Kakue Buapl %anob MHe MOXeT NOMOYb

paspewwutb otaen DDD?

OTaen no BonpocaMm UHBANMAHOCTU BCEACTBUE
nopokoe pa3sutus (Division of Developmental
Disabilities, DDD) nOMOXeT pa3pelunTb Xanobbl,
CBA3AHHbIE C YCYyraMu U COTPYAHMKAMM,
NPeAoCTaBNAOWMMU JAHHbIE YCIYTU BAM UAN YNeHY
BALLEN CEMbM, ABAAIOLLEMYCA KNMeHTOM oTaena DDD.
BHauane xanobbl HANPABAAOTCS MEHELXEPY MO AenaM
KJTMEHTOB UK COLMAIBHOMY PABOTHMKY, €CH Bbl

He obpaTunnck ¢ Npocbboi o Nepeaaye xanob ans
06paboTku komy-nunbo eule.

Yto Bbl MOXETe CAenath, eC/IU y Bac

umeetca xanoba?

1. Tlo3BOHUTE CBOEMY
MEeHeZKepy Mo Aenam
K/IMEHTOB UK COLMANIbHOMY
paboTHUKY 1 coobluuTe ein/
€My, YTo Bbl XOTUTe NoAaTh
xanooy.

2. Ecnu Baw MeHemxep Mo fenam KAUeHTOB Uin
COLMaNbHbIA PAaBOTHUK HE B COCTOAHWUM MOMOYb
BaM B TeyeHne 10 paboumnx AHeN, OH NpesnoxuT
BaM MOMOLLb MHCMEKTOPA.

3. ECAM MHCNEKTOP He MOXET pa3peLinTsb
becnokosuLme Bac BONPoCk B TeyeHne 10 paboumx
JHell, OH/OHa MOWHTEPeCyeTCs y Bac, He xesaeTe
NV Bbl MOAATH OMULLAANBHYIO Xanoby.

4. Ecnu Bbl XOTUTE MOAATh 0hULLMANBHYIO Xanoby,
WHCMEKTOP NMOMOXeT BaM CBA3aTbCs co Cnyxboim
pernoHanbHoro agMuHuctpartopa (Regional
Administrator) otaena DDD.

OTCYTCTBI/Ie ANCKPUMUHaALMU

B COOTBETCTBMM C NONUTUKON
[JlenapTamMeHTa COLMANbLHOIO
obecrneyeHns 1 34paBoOXPaHEHNS
(Department of Social and Health
Services, DSHS) HUKTO 13 KINEHTOB
He L0/XeH NOABEPraTbCs ANCKPUMUHALLAM Ha
OCHOBAHMM PACOBOW MPUHAAJIEXHOCTU, LIBETA KOXMU,
HaLMOHANbHOIO MPOUCXOXAEHNA, MO, BO3PaCTa,
penuruu, BepoucnoBeaaHnsa, CEMeRHOro NONOXEHNS,
WHBANIMAHOCTM UM CTaTyca BeTepaHa BbeTHaMckom
BOMHbI, @ TaKXe N1060ro GuU3nYeckoro, NCMXMYeCcKoro
UM CEHCOPHOrO HeA0CTaTKa HU B AAHHOM
YUPEeXAEHUN, HU KEM-NTMBO 13 ero NoapAaAYNKOB.

Mpoueaypa nofauun ouLnUanbHON Xanobb
1. Mocne Toro, Kak Bbl HaNpPaBmIn
MUCbMEHHBIV 3aMpPOC B peruoHasbHoe
ynpasneHue otaena DDD,
Bbl MOy4YNTE OTBET OT NLLA,
OTBeYaloLLEero 3a OKazaHue BaM
MOMOLLY NpY NoJaye Ballei Xanobbl.

2. Ecnm Takoe nnL0 He B COCTOAHUM
BbIHECTM peLleHue Mo Ballen xanobe B Teyenne 10
pabounx AHeil, OH/OHA NMOUHTEpPECYeTC Yy Bac, He
XenlaeTe N Bbl OTNPABUTbL CBOIO Xanoby B MMaBHoe
ynpasneHune otaena DDD ang BbIHECEHWA MO HeN
OKOHYATEJIbHOrO peLleHus.

3. Ecau Bbl pewnMTe HanpaBuUTb CBOIO Xanoby B
[nagHoe ynpasneHune otaena DDD, permoHanbHoe
ynpassieHne nepeHanpasuT MHGOpPMaLMIO B
Cnyxby nporpamm u ycnyr obecrneyeHus KadecTsa
(Office of Quality Programs and Services).

4. Cnyxba nporpamm u ycnyr obecrneyeHus Kayectsa
U3y4mnT Xanoby, BeIHECET NOCTAHOBNEHNE U
CBSKETCS C BaMuW A8 TOro, 4Tobbl COOBLWMUTL CBOE
OKOHYaTe/IbHOE peLleHue.

MomHuTe, 4TO ANA TOrO, UTOOLI CBA3ATLCA C OTAENOM DDD,
[0CTaTOYHO cAenath Tened)OHHbIA 3BOHOK - 3BOHUTE, NULLUTE

UnK obpawanTech K HaMm No 3NEKTPOHHOI nouTe!

PervioH 1: 1-800-462-0624
PervoH 2: 1-800-822-7840
Perunon 3: 1-800-788-2053
PervioH 4: 1-800-314-3296
PernoH 5: 1-800-248-0949
PervoH 6: 1-800-339-8227
[naBHOe ynpaBneHue

otaena DDD: 1-360-725-3413

Jna nonydeHnsa noapobHoi MHbopMaLLMKM NOCETUTE
Beb-caiT otaena DDD B MHTepHeTe no aapecy:

http://wwwl.dshs.wa.gov/ddd/index.shtml

Cywectsytot Takxe n IPYTUE CNOCOBbI 3aaBuTb
0 becnokoALWwuxX Bac BONpocax:

® Ecauy Bac ecTb NOAO3PEHNA
0 XECTOKOM OBPALLEHNN, .
HEBBIMOJIHEHUW OBA3AHHOCTEMN
nn GUHAHCOBOW
SKCIMJIYATALUUWN B oTHOWEHUN
pebeHka nnm 6ecnomolLHoro
COBEPLIEHHONETHEr0, HeMeIeHHO NO3BOHUTE
onepatopy cnyxbbl EndHarm no tenedoHny
1-866-363-4276, v Bawa uHdopmauus byaert
nepeHanpasfieHa COOTBETCTBYIOLLEMY COTPYAHUKY.

® Ecnuy Bac ecTb Xanoba, cBAzaHHas C ,OMOM
npecTapenbix, NO3BOHUTE B MOAPA3AENEHNE
paccMoTpeHus xanob no tenethoHy 1-800-562-
6078.

® Ecnuy Bac ecTb xanoba, CBA3aHHAA C CEMENHbIM
NPUIOTOM A5 COBEPLIEHHONETHNX, NAHCUOHOM
WAW LOMOM TFPYMMOBOro MPOXWBaHUS, MO3BOHUTE
oMbyaCMeHY Mo ycayram LOAroCPOYHOro yxoaa
no TenedoHy 1-800-562-6028.

® Ecnuy Bac ecTb xanoba, cBA3aHHasn C
ycnyramu 3a61aroBpeMeHHoOro MeauLuHCKOro
BMeLLaTeNbCTBA AN AeTell paHHero Bo3pacTta (In-
fant Toddler Early Intervention Services), 3BoHUTE
no TenedoHy 1-360-725-3500.

® Ecnuy Bac ecTb xanoba, cea3aHHan ¢ LileHTpom
0by4yeHMs N NOATOTOBKM C YC/IYron NPOXMBaHUS
(Residential Habilitation Center, RHC) otaena
DDD wnnn ¢ AnbTepHAaTUBHbIMU BO3MOXHOCTAMU
NPOXMBaHMA NOJL ynpasneHuem wTaTa (State
Operated Living Alternatives, SOLA), no3soHuTe B
pernoHanbHoe ynpasnexnue otgena DDD.

® [Ec/iny Bac ecTb Xanoba, cBi3aHHas ¢
pasrnauieHnemM KeM-nnbo Ballei MeAULUHCKOW
UHbopMaLLMmn, 0bpaTUTeCh K COTPYAHUKY
no obecneyeHnio KOHGOUAEHLUANBHOCTY
nenaptameHTa DSHS B othuc
CekpeTaps no agpecy:
the DSHS Privacy Officer,
Office of the Secretary,
PO Box 45115, Olympia WA
98504-5115.
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